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In order to maintain and improve the quality of the service that we provide, please complete this feedback. Any feedback, good or bad, is welcome and there is space for further comments at the end of the form. This feedback will be submitted to the Registrar of the Court once the mediation has been concluded, together with the Joint minute and the Mediator’s Report.
Please answer the following questions using a rating scale where 1 is very dissatisfied and 5 if very satisfied.
1. What was you experience of the administration of the mediation including the arrangements prior to the mediation?:
1	2	3	4	5
2. How responsive was the mediator prior to the mediation day?:
1	2	3	4	5
3. How well did our mediator explain the process to you/your clients?:
1	2	3	4	5
4. How well did our mediator explain to you/your clients how best to prepare for the mediation?:
1	2	3	4	5
5. On the day of the mediation, to what extent did the mediator establish rapport with you/your clients?:
1	2	3	4	5
6. How good was the mediator’s understanding of all the relevant issues?:
1	2	3	4	5
7. To what extent did the mediator control the mediation process and maintain momentum?:
1	2	3	4	5
8. How clearly did the mediator communicate between the parties?
1	2	3	4	5
9. How appropriately did the mediator deal with any problems as they arose during the course of the mediation?:
1	2	3	4	5
10. How competent do you think the mediator was?:
1	2	3	4	5
11. How satisfied were you/your clients with the mediation process?:
1	2	3	4	5
12. To what extent were you/your clients satisfied with the outcome of the mediation?:
1	2	3	4	5
13. Would you use mediation in the future?:
Yes
No
14. Please provide any further comments you wish to make:
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